
HIE VALUE FO R TEXAS



W h a t  is  HIE?



HIE IN A NUTSHELL



HIE IN A NUTSHELL



HIE IN A NUTSHELL

Because the RIGHT  care 
at the RIGHT  time 
requires the BEST 

information possible.



Healthcare

RPM

TXMD

Texas



C3HIE 
Ho w  C3  is  co n n e c t in g  
p ro v id e rs / p a ye rs / p u b lic  
h e a lt h …



Electronic 
Health Record

Private HIE

BI Tools

Case 
Management 

Tools

Mobile Apps

API Integration

FHIR FHIR

CCDA CCDA

HL7 V2 HL7 V2

csv csv

json json

Encrypted transport

Encrypted transport

Demographics

Clinical

Claims

Environmental

normalize

parse

MPI

store

analyze

deliver

Stakeholders

Data in
Intelligent processing

Format
Workflow integration

Stakeholders

C3HIE Integration Capabilities

Presenter Notes
Presentation Notes
No the details. High level. When an HIE can consume and share data in multiple different ways, it can bring value in numerous ways.



EHR, Bu s in e ss  In t e llig e n ce , Po p  He a lt h  P la t fo rm s
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DATA CONTRIBUTORS ON OUR W EBSITE



OKLAHOMA, ARKANSAS, LOUISIANA AND NATIONW IDE



HENDRICK HEALTH EXTERNAL ENCOUNTERS



DOD & VA CONNECTIONS



600K Care Providers

TEFCA

HISP – help with Direct Secure Messaging





1. Bi-d ire c t io na l CCD exc ha ng e

2. Co nne c t ivit y to  na t io na l fra m ewo rks  like  Ca re Qua lit y, t he  e He a lt h  Exc ha ng e  (fo r VA a nd  Do D 

d a t a ) , a nd  ind ire c t ly to  Co m m o nWe ll

3 . Pa rt ic ip a t io n  in  ATLIS, EDEN, a nd  p rovid ing  Me d ic a id  d a t a  to  HHSC

4 . Co nne c t ivit y to  Im m Tra c 2 b i-d ire c t io na lly ( fo r t ho se  EHRs w ho  a re  no t )

5 . Pa rt ic ip a t io n  in  t he  Pa t ie n t -Ce nte re d  Da t a  Ho m e  (PCDH), a  ne t wo rk o f d a t a  sha ring  fo r HIEs  

a ro und  t he  U.S.

—AND— 

6 . Pa rt ic ip a t io n  in  TEFCA a s  p a rt  o f t he  e He a lt h  Exc ha ng e  QHIN so  a ll o ur d a t a  co n t rib u to rs  

c a n  jo in  t h ro ug h  C3 (w it h  s ig ne d  flow -d ow n a g re e m e nt s)

C3HIE IS THE ONLY TEXAS-BASED HIE IN THE STATE THAT PROVIDES ALL OF THESE:



HIGHLIGHTS 

• Aspen Physician Network using C3HIE as its technology infrastructure (16 DFW specialty 
practices/400+ Physicians)

• TORCH CIN technology infrastructure (will be approx. 50 -60 hospitals and their clinics)

• C3Bridge browser extension – no setup fee/no interface connection to view/share data 
gives providers one -click access into patient HIE data on hospital patients

• 90+ hospitals and 3,000+ physicians

• Will add 100+ TORCH hospitals/clinics in next two years

• Custom data feeds to ensure you send/receive data the way you want

• Automated behavioral health pre -auth process with hospital & payer

• Texas-based nonprofit



• One connection, all the data

• Eliminates EHR feed costs – ADTs, Labs, and other data that HIE already has

• Minimizes startup fees with technology vendors

• Reduces human resource needs in provider orgs

• C3HIE becomes your interface hub at no additional cost to you

• Share data with PointClickCare , Receive PAC data from PontClickCare

HIE ECOSYSTEM



HIE ECOSYSTEM



CIN/ACO

CIN/
ACO

CIN/
ACO

CIN/
ACO

Analytics 
Platform

CIN/
ACO



I wholeheartedly recommend C3HIE for TORCH hospitals. We’ve had the privilege of 
p a rtne ring  w ith  C3HIE fo r ove r t h re e  ye a rs , a nd  our experience with them has been 
nothing short of exceptional . J im  a nd  the  te a m  have  g o ne  a b ove  a nd  b e yo nd  
e ng a g ing  w ith  co m m unity p rovid e rs  a nd  o the r q ua lit y o rg a n iza t io ns  to  im p rove  o u r 
in te ro p e ra b ilit y c a p a b ilit ie s .

To nya  Price  RN, MSN
CNO / COO, Lynn  Co unt y He a lt hca re  Sys t e m

The  d e d ic a t io n  o f C3HIE a nd  the  fo c us  o n  it s  m iss io n  ha s  co n t rib u te d  g re a t ly to  t he  
succe ss  o f Asp e n  Phys ic ia n  Ne two rk’s  a cc re d it a t io n  a s  a  CIN/ACO. A true 
partnership is improving the quality of care for our patients, and C3HIE has been a 
great partner.

Da nny Co no w a y
Exe cut ive  Dire c t o r, Asp e n  CIN/ ACO

I a m  a t  m y th ird  lo c a t io n  w ith  HASA/ C3HIE, a nd  I have  fo und  the ir co m m itm e n t  to  
ru ra l Texa s  ho sp it a ls  o u t s t a nd ing  a nd  co ns is te n t . The y have  b e e n  co ns is te n t  in  t he ir 
e ffo rt s  to  re so lve  ve nd o r issue s  a nd  e nsu re  t ha t  im p o rt a n t  in fo rm a t io n  is  re a d ily 
a cce ss ib le  to  t ho se  w ho  ne e d  it . If I ever do this project again, it will be with C3HIE .

J o e  W rig h t
CEO , Ea s t la nd  Me m o ria l Ho sp it a l

THANK 
YOU!



OTHER CIN/ ACO BY C3HIE - ASPEN PHYSICIAN 
NETW ORK
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C3 Brid g e  De m o



INTEGRATED PARTNERS – C3  BRIDGE HIE DATA VIEW ER

• Browser extension

• Aggregated HIE data

• Move your most 
important sections to 
the top

• Decide age of data 
you want to view

• ImmTrac2 
Immunization viewer

• Gaps in Care viewer

• ONE CLICK!



VALUE & BENEFITS OF AN HIE 

In 2025, an HIE SHOULD b e :

• Bi-d ire c t io na l – p rovid e rs  w ill ne e d  to  b ring  p a t ie n t  in fo rm a t io n  in to  
t he ir EHR.

• Ab le  to  g ive  yo u  p a rse d  & cura te d  d a t a  t ha t  yo u  ne e d  – p rovid e rs  a nd  
ACOs d o n’t  ne e d  a ll t he  d a t a , jus t  w ha t ’s  re leva n t  to  them .

• Ab le  to  g ive  yo u  t he  d a t a  w he re  yo u  wa nt  it . EHR, Bus ine ss  
In te llig e nce , Rib b o n , s ft p  fo ld e rs , S3  b uc ke t s , e t c .

• Co m m it te d  to  inc lud e  PCPs , Sp e c ia lt y Phys ic ia ns , Ho sp it a ls , Be havio ra l 
He a lt h  o rg s , a nd  PAC o rg s  to  g e t  a  w ho le  p ic t u re  o f a  p a t ie n t .

• Have  a cce ss  to  co m m unit y d a t a , Do D a nd  VA d a t a , a nd  o u t s id e  o rg s  
w he re  t he  p a t ie n t  m ig h t  b e  se e n .

C3HIE:











The RIGHT care at the RIGHT time requires the BEST information possible.



In 2025, an HIE IDEALLY  c a n :

• He lp  w it h  q ua lit y m e a sure s  – m e a sure s  t ha t  ne e d  d a t a  fro m  a c ro ss  a  
co m m unit y like  p ro ce d ure s  d o ne  o u t s id e  PCP o ffice , la s t  c lin ic  vis it  fo r 
p t s . w it h  A1C > 7.0 . *C3HIE does not submit on behalf of orgs.

• Te ll yo u  how  m a ny h ig h-va lue  p ro ce d ure s  we re  d o ne  e lsew he re  o n  
YOUR p a t ie n t s .

• Build  a nd  fe e d  custo m  a na lyt ic s  fro m  co m m unit y EHRs re p o rt ing  o n  
u t iliza t io n , a nd  s t a nd a rd  CCD c lin ic a l in fo rm a t io n .

• In te rfa ce  w it h  t e c hno lo g y to o ls  t ha t  he lp  p rovid e r o rg s  a nd  ACOs 
co o rd ina te  c a re  a nd  im p rove  o u tco m e s  fo r le ss  co s t  a nd  wo rk e ffo rt .

C3HIE:









VALUE & BENEFITS OF AN HIE 

The RIGHT care at the RIGHT time requires the BEST information possible.



Jim Hoag
In te rim  CEO
(9 72)  375-7512
jim .ho a g @C3HIE.o rg


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30

